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QES Typical Process Flow for Audit and Certification Process granting, refusing, maintaining, renewing,

suspending, restoring or withdrawing certification or expanding or reducing the scope of under certification
(information from ISO/IEC 17021-1:2015)
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Confirm or adjust audit programme, audit follow up and surveillance activities including frequency and duration and special audits if needed.

In Case of suspending, restoring or withdrawing certification, process will be back to the Pre-certification activities or Ongoing Surveillance
activities




